
FPS COMPLAINT FORM 

FPS Complaint Form     Tel: 020 7291 3330 
 
 
 
 
 
 
 
 
 
 
 
The name and address of the complainant is shown above. 
If any details are incorrect please amend them in the space 
above.  Please write any amendments using BLOCK CAPITALS. 
 
Registered fax number (including area code) 
(If you have registered more than one fax number please 
state ONLY the number the attached fax(es) were received on)           
 
…………………………………………………………………………………… 
 
Total number of faxes enclosed 
(Use this box if you have received 
more than one fax to the number 
shown above) 
 
 
I, the above named individual/company would like to make a complaint 
about the receipt of an unsolicited sales and marketing fax(es). 
 
 
• Please indicate (on the bottom of the fax) the date the fax was received. 
 
• Remember, if you are unable to provide all the information requested, 

we may be unable to pursue your complaint with the company 
concerned. 

 
 
 

Please fax or post this form with the faxes received to: 
 
Complaints Department 
FPS 
3rd Floor DMA House 
70 Margaret Street 
London 
W1W 8SS   Fax: 020 7323 4322 
 
We will contact the company on your behalf and include the response on a regular report we send to the 
Office of the Information Commissioner who is the body responsible for the enforcing the 
Telecommunications (Data Protection & Privacy) Regulations 1999.  FPS does not have powers of 
enforcement.  We can only report a complaint to the Office of the Information Commissioner if the above 
fax number has been registered for the required 28 days. 
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